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Enter your user information, such as your phone number or email address and password. The first time you log into “My Account”: Don’t worry, it couldn’t be easier. And aeverything is ready for you. If you do not know your password, click on “Create a new password”To log in with your e-mail addressYou can log in with your e-mail address to “My
Account” if you provided it to us at the time of ordering. In addition, the e-mail address must be validated via confirmation e-mail. If you are unable to log in via your e-mail address, please use your phone number.How to sign in with your phone numberWhen ordering, you have selected a new phone number or activated your mobile subscription with
an existing phone number. With this number you will be able to access “My Account”.If you have forgotten your passwordIf you have forgotten your password, it is not a problem. Here you can request a new one by e-mail. You can also enter your mobile phone number. You will immediately receive a code via SMS that will allow you to access your
account. Your package for internet, TV and phone sets in one. Our platform is not compatible with Internet Explorer.View and manage all M-Budget productsWith “My Account” and Cockpit you can maintain the vision and control of your M-Budget Mobile and Internet products. And no matter whether via PC, mobile phone or tablet, you can access it
anytime and anywhere. In this way, “My Account” simplifies your life: make changes conveniently even before “where and when you want”. In your personal profile it is possible: manage your data easily while keeping control of current consumption keep your bills and payments to activate options and much more! How to proceed: “Open my account”.
Log in with your e-mail address/phone number and password. If necessary, you can create a new password at any time. Start now! Go to “My Account” This way you can keep your costs under control even abroad: the Cockpit guarantees you perfect cost control when you use your M-Budget Mobile products abroad. You can check consumption and
activate additional options if necessary. Free Access Wherever you are, access to the cockpit is always free. Take advantage of the possibility to monitor your consumption anytime and anywhere in the world, without having to use mobile data (roaming!). Go to the Cockpit If you need additional support, the frequently asked questions are a real help.
“My Account” and the Cockpit are not available for Basic, Surf, Surf Advanced and One subscriptions. Alternatively, use SMS short numbers for subscription or prepaid to: view your latest bill, Change a mini, maxi or mega subscription or order an additional option. Combine and take advantage of you or some of your family do you have a combined
mini subscription or a M-Budget Mobile subscription? Then with Combiplus you receive 1 GB / month plus. Combiplus Navigate abroad with Data Travel at low cost. Get from 9.90 different data packages for your Prepaid are available for 12 months. Our complete offer for the home A «Internet, TV and fixed telephony in a single package. You or some
of your family have a mini combi and a mobile M-budget subscription? In this case, with Combiplus used by 1 A «Go / month plus. Combiplus Our platform is not compatible with Internet Explorer. All information 24 hours a day: whatever you want to know about our mobile M-Budget products A A «We are here for you. Find answers to your questions
quickly and 24 hours a day in the Frequently Asked Questions section. If you want to view your bill, buy options or change your subscription, you can do it directly in A «My account.a €» For a personalized assistance, contact our specialists by telephone at the toll-free number 0800 15 17 28. From Foreign You can contact us at +41 58 262 82 28 (at
the interested country rates). Timetables: from Monday to Friday from 8.00 to 18.00 Saturday from 8.30 to 16.30 for the transmission of documents, we are reachable by: our online contact form (Sotto) Postal Post: M-Budget Contact Center, 3050 Bern Sign up now M -Budget preserving your phone number: Online registration Choose one of our
subscriptions. Online orders. Registration in the store You can subscribe to a new subscription at one of our stores or partners. MELECTRONICS Mobile MailZone remember to bring the valid identity card with you, the passport or residence permit (B, C, G or L). Driving licenses are not accepted. New phone number If you do not want to keep the
current number, you will receive a new phone number. Unfortunately we are unable to respond to specific requests. But you also have the chance to choose your number among all the numbers available in the store. This answer was useful to you? The date from which your number will pass to M-Budget and your current status are reported in A ceIm
my account.a € »As soon as the withdrawal is accepted by your Ex operator, you will also be informed of the collection date of the telephone number via e-mail or by mail. This answer was useful to you? If you subscribe to a M-Budget subscription, all your personal data must be identical to those reported on your identity card. SIM card is sent by mail
and you must check that you are the recipient. If you have for example indicated "mikea" as a premise at the time of online registration, while "Michaela" is resumed on the ID card, factor or factor, you will not be able to give you the SIM card. Do this answer you use You can pay invoices with the following payment methods:? LSV + Banking or Direct
Dire (DD) post. E-Banking, by means of the invoice, which I send you by email. Ebill (also called e-fattura): registration at this service is done in your e-banking/e-finance. TWINT (QR Code on the invoice) above options do not cause additional costs. Paper invoice: To activate the paper invoice, go to "My account" under the heading "My bills". This
option is charged 2.90. Payment at the post office with a red or orange payment form: this type of payment is charged 3.50 for a fee. You can choose the payment method or find our bank details in "My account” under "My bills". ? This answer that you use to change the payment method in "My Account": Connect to "my account." Click on "My bills."
Click on "Edit" in the "Payment Mode" block. Choose the desired payment method. Fill out all fields. Click on "Save". Is this answer used? Thank you for taking advantage of our services. We are a non-profit group that manages this service to share documents. We need your maintenance help and improve this website. To maintain our web run, we
need your help to cover our servers cost (about $500 / m), a small donation will help us to Lot. Please help us share our service with your friends. EGAL OB MOBILLEFY FESTNETZTELEFONY, Internetanschluss ODER TV 4€ "M-Budget Mobile Bieget IThnen qualitative Hochwertige TelekommunikationsLAfsungen Auf dem Swisscom Netz Zu
Attraktone Preisen An. GLANE UNTERSTA1/4tzen Wir Sie Begennge M-Budget Mobile has radically simplified its Roaming Schedule. It now uses Just One Unified Country List Instead of separate hours for phone calls, SMS Messaging, mobile plans and Prepaid Mobile. What changes is M-Budget Mobile Do roaming data? From 1 July 2021, M-Budget
Mobile will offer Diverso Roaming Bundle data for each region. The new bundle expires only after 12 months, in line with the updated Swiss Telecom regulations. Previously, M-Mobile Bundle expired after 30 days. M-Budget Mobile Users will be able to Buaming in most European countries (Goal Excluding some, such as Albania and Kosovo): 500
Megabytes for 9.90 francs (the same as the previous Offer). 1 Gigabyte for 15.90 francs (new bundle). 3 gigabytes for 42.90 francs (new bundle). M-Budget no longer offers its 100 Megabyte Bundle for 3.90This is a loss for customers who only need small amounts of data in roaming. These roaming data packages will be available for the World 1
region which includes some European countries (such as Albania and Kosovo), Australia, Canada, Thailand, Turkey, the United States and other countries: 500 megabytes to 15,90 francs (1 franc more expensive than the previous offer), 1 gigabytes to 21,90 francs (new package), 3 gigabytes to 54,90 francs (new package). Even the smallest package
available to this region is disappearing. Until now, M-Budget Mobile has offered a package of 100 megabytes for 5.90 francs. These packages will be available for roaming data in the World 2 region, which includes countries such as Costa Rica, Tunisia and Vietnam: 100 megabytes for 9,90 francs (previously 12,90 francs); 500 megabytes for 39.90
francs (new package); 1 gigabyte for 64.90 francs (new package). These offers will be available for roaming data in countries like Angola and Madagascar (region of the rest of the world): 100 megabytes for 19,90 francs (previously 39,90 francs). What changes is M-Budget Mobile making for roaming calls? From 1 July 2021, M-Budget Mobile will
offer its customers roaming options Voice Travel with 60 minutes of call. Options can be used for roaming calls in any country corresponding to their region. These options expire after a year. Options costs: Europe (mainly EU countries) for CHF 16.90. World 1 (Albania, Australia, Kosovo, United States, and others) for 32,90 francs. World 2 (Costa
Rica, Tunisia, Vietnam, and others) for CHF 54.90. Rest of the World (countries like Cuba, Malawi and others) for CHF 64.90. Once the call minutes are exhausted, customers can continue to call at standard roaming rates or buy another package. In terms of price, M-Budget offers are not particularly convenient. Customers pay up to 10% more than
Swisscom will charge roaming calls packages from 1 July 2021. M-Budget Mobile is a service provided by Swisscom in collaboration with Migros. The previous M-Budget Voice Travel option will no longer be offered. This option costs 15 francs and includes 15 minutes of call, with a reduced rate of only 25 cents per minute (for roaming in Europe)
once used the allowance. What changes does M-Budget Mobile make to SMS roaming options? M-Budget now offers the possibility to send SMS during roaming. Unlike roaming data and calls, the new SMS package does not have a region. It's all over the world. A package with 100 SMS costs 9,90 francs and is valid for one year. What changes does
M-Budget Mobile make to standard rates? Standard rates apply when customers use roaming without buying an option or an additional package.Standard rates are very expensive, roaming at these rates normally not worth it. From July the unified roaming rates will apply to all the calls within a region such rates rates on incoming calls, outgoing calls
within the country where roaming is being made and calls from other countries to Switzerland. Until today the rates were different depending on the type of call and if you were using an M-Budget or prepaid cell phone plan. A These standard rates now apply to roaming calls: Europe (especially EU countries) costs 60 cents per minute (first between
27 and 85 cents). World 1 (countries such as Albania, Australia, Kosovo, United States) costs 1,80 francs per minute (previously 0,80 to 4,30 francs). World 2 (Costa Rica, Tunisia, Vietnam, among others) costs 3 francs per minute (previously between 1,60 and 4,30 francs per minute). The rest of the world (Cuba, Malawi and others) costs 4,20 francs
per minute (previously between 1,60 and 4,30 francs). Rate variations make the response to calls during roaming enormously more expensive than the past. This is true even if you take into account the passage from the previous billing per minute to more favorable billing per second. But depending on how you use your prepaid phone and plan or cell
phone, standard fare calls can also become less expensive after change. Prepaid customers, in particular, will pay a little less in the future. When is it worth receiving a roaming package? M-Budget customers who make more than 28 minutes of roaming in Europe each year can save money thanks to the Voice Travel option. For roaming in other
regions, packages are already cheaper than standard rates from 15 to 20 minutes of call per year. What are the advantages of M-Budget for customers who change roaming? The most important change is the extension of the expiration period from 30 days to a year. M-Budget had to make this change to comply with updates of Swiss
telecommunications laws which will enter into force on 1 July 2021. “The great advantage for customers is that they can use the same data package several times throughout the year. For example, a M-Budget customer could get only one package and use it for summer holidays, a long weekend in autumn, spring holidays and also for shopping
throughout the year,” explains Ralf Beyeler, moneyland.ch telecommunications expert. Thanks to the simplified regions and tariff times, customers will also have a better overview of roaming costs. What are the disadvantages of M-Budget roaming changes? The main disadvantage for customers who do not often use roaming is that M-Budget will no
longer offer smaller roaming packages. If you use only small amounts of roaming data, you will pay more in the future. M-Budget customers who make numerous roaming calls often pay more even after price changes. For example, answering a two-minute call on a trip to Spain costcents, but now it costs 1.20 francs. That’s a 76% increase in prices.
Telecommunications expert Ralf Beyeler concludes: “Simplified pricing is more understandable for customers, as there is only one tariff per country. The downside is that on user habits, roaming can be much more expensive than before change,” says Beyeler. “It is also unpleasant that M-Budget will continue to charge expensive standard roaming
rates to customers who forget to buy roaming packages of calls. M-Budget stopped using standard data roaming rates long ago.” Customers can only use mobile data outside Switzerland if they have a data roaming package, so there is no way that additional charges can be charged at standard prices. Other on this topic: Compare Swiss mobile plans
and prepaid offers (including data and call roaming) Find the best roaming solution for your Swiss mobile plan or prepaid offer
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