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bosch w1359 lpg water heater manual

Misplaced or worn out batteries. Check position replace necessary. Slow and difficult ignition of
pilot Worn out batteries. Replace burner. Burner extinguishes while in Flue gas safety device
activated. Ventilate the room and reignite the operation. Its a Bosch with automated ignition when
the hot water tap is turned on. Ive replaced the batteries in case they were flat, let it run for ages so
the air locks can pass, but I still dont hear the clicking of the ignition Am I doing something wrong.
Its a brand new boiler installed by the chap who did our gas safety certificate. There is a control
lever which needs to be in over to the left and a switch which needs to be on. Any thoughts or ideas
as to what the problem could be Thanks Until recently we even had to have different qualifications
to work on each! I will have a look this weekend when we go down to the boat. Its new, less than a
year old so I would hope its covered under guarantee. Now to try and dig out the paperwork. Thanks
for replying Its a Bosch W1359 LPG Water Heater purchased 21st July 2014 so hopefully still under
warranty Its a Bosch W1359 LPG Water Heater purchased 21st July 2014 so hopefully still under
warranty Id check and clean the battery contacts. Think torches. Seems to be obsolete already! Just
rang Bosch Worcester tech helpline. They said it could be the micro switch that needs adjusting. Not
raising itself high enough to create the spark for ignition. At least its still under warranty albeit only
for another 2 months. But thanks for your support and suggestions Just rang Bosch Worcester tech
helpline.. They said it could be the micro switch that needs adjusting. Not raising itself high enough
to create the spark for ignition.. At least its still under warranty albeit only for another 2 months. But
thanks for your support and suggestions Like what an ignition coil in a car does. Its easy! Sign in
here. Canal World accepts no responsibility or liability for any user submitted
content.http://www.karkarlandas.lt/fckeditor/editfiles/complete-running-manual.xml

bosch w1359 lpg water heater manual, bosch w135-9 lpg water heater instructions,
bosch w1359 lpg water heater manual.

You can adjust your cookie settings, otherwise well assume youre okay to continue. In a caravan
Started up two times then the ignition will not spark up. Gas is there. Not sure if it is the micro
switch. Give advise please It should be 1.3 volts DC minimum if it is not means the electronic control
box is defective. Let me know the status.Kevin Thermo couplers are inexpensive and easy to change
out. It sounds like that is the problem. This picture is what I received in the mail. Comes with
directions of installment. Login to post The igniter does not stop sparking once the flame is lit. What
will cause this Lpg is propaneI am having a heck of a time even locating the LPG valve. You will also
need to change the Burner Nozzle Pilot injector and the Gas regulator in order for the unit to
function properly. You might try running a ad on C raigsList. If you cannot find one for free, you may
end up spending more money then the unit is worth. You could also put the word out with local
plumbing companies that replace these heaters to look out for a used one. Some one out there has to
have one those laying around.The problem may actually be the flow sensor.often they fail to sense
the flow and then do not ignite. Is it actually trying to ignite the flame Is the flow switch turning the
heater on. If it is trying to ignite, do you have spark. Does the pilot light at all. Is the flame sensor
clean. Is power going back to the control. Is the control failing to provide power to the gas valves. All
these things need to be gone through and checked off.this will get you started towards finding the
trouble. heatman101After that valve the piping is the same as for any gas boiler.Where the pipe goes
through the wall floor of similar make sure the pipe has a sheath to protect it from gouges and or
wet The regs Not sure about the USA but here in UK we have comply.I spent about 3 years of using
a workaround with a fan blowing air to get ignition until it finally
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failed.http://autotuning-nv.ru/userfiles/complete-reloading-manual.xml

I had a tech look over the system to point me in the right direction.Looks like a small coil spring
sticking out of the pilot orifice that doesnt show in the owners manual. Could this be the problem I
replaced the hydro but still nothing. Whats next Thanks Answer questions, earn points and help
others. Installation should be pretty straightforward and the manuals not that in depth. There are
however some sections on adjusting the gas and the like that you might want to read over.If voltage
is notWater Heating for further instruction. Q. Cycling hot water tap on and off multiple times may
be necessary. IfImproper venting may cause premature failureSparking should be followed by a
steady blueCheck wire connections on back sideLong vent lengths, venting with moreLow gas
pressure may cause the fan to change its speed to meet desired temperature. Call Bosch Water
Heating for further instructions. Thermo couplers are inexpensive and easy to change out. EC comes
from gas supply problems and CO2 levels not being adjusted. The LP regulator needs to be turned
up to about 13 inches of water column and with all the gas appliances on, measure no less than 11
inches of water column. The CO2 levels must be measured by a qualified gas technician with a
calibrated with in 6 months CO2 analyzer. Login to post Lpg is propaneManual is a good place to
start since it shows maintenance protocol. There are many reasons that cause tankless to cycle as
described. Both internal and external. Water filter is possible, but you might get error code unless
sensor is bad. And there can be more than one problem at same time. Same symptoms on one heater
can have different cause and solution than another unit. Water filters are supposed to be cleaned
monthly.

Tankless should be delimed yearly Among the many reasons is crossover in your plumbing, where a
check valve failure or faulty singlehandled faucet is allowing cold water to enter hot water line, so
the water flow at tankless does not reach water flow necessary to activate tankless unit. It is cheap
and quick to test and fix. But this is one possible cause, and can affect tankless and tanktype water
heaters. Upvote the help. And take advantage of fixya expert assistance live. For a price, expert
works with you while you work on water heater or any doityourself project. Fixya is always less
expensive than a service call.I am having a heck of a time even locating the LPG valve. You will also
need to change the Burner Nozzle Pilot injector and the Gas regulator in order for the unit to
function properly. All these things need to be gone through and checked off.this will get you started
towards finding the trouble. heatman101Is there a maintenance pronlem I need to do. Where are
instructions how. It is around.75 gallons a minute. There are three things you can do to help the
flow. 1.Turning the temperature down will help increase the flow. 2. Installing higher flow aerators
on your faucets. 3. Clean the Bosch tank less water heater. You are not alone in having this issue.
The most common problems are low flow faucet aerators and low flow shower heads.We have been
having to reset it more and more. And now it shows 130 on it, but the water comes out cold. You can
locate one at boschhotwater.com or Protankless.com. It sounds like a very poor installation with
poor combustion air and poor gas piping.OR if the flow through the hot tap has become reduced
over the years there could be furring in the heat exchanger I cleaned the inlet lineLet it sit and ad
more as needed.Takes patience. Once you get some flow, fill the tubing with a descaling solution
hardware store and let it sit. Pool acid works but must be thoroughly flushed out.

http://www.diamondsinthemaking.com/content/3g2c7-lk201-manual

Installation should be pretty straightforward and the manuals not that in depth. There are however
some sections on adjusting the gas and the like that you might want to read over.Looks like a small
coil spring sticking out of the pilot orifice that doesnt show in the owners manual. Could this be the
problem In a caravan Started up two times then the ignition will not spark up. Give advise please I
replaced the hydro but still nothing. To find out more or to optout, please check our Cookie Policy.
For further information check our Privacy Policy. Looks like “BOSCH W1359 LPG WATER HEATER
5LTRS” has already been sold. Check out some similar items below. See similar items Water heater
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70.00 Santon water heater cap 10l unused kept in loft packaging untidy This item sells for 112 so
would like 70 sold as seen Water heater 15.00 In good working condition heater. With all the
working functions. Water Heater 120.00 Water heater, has been in storage for the last few years as
came out of my old work unit. Has a few marks on but in good working order and comes with
expansion tank. Has the brackets also. Would need to pick up as to heavy to post. Instant water
heater 175.00 Instant boiling hot water, 5l capacity like new condition Andrews water heater 100.00
Plumber taken,was working Electric water heater 50.00 The body consists of a steel reservoir water
tank and plastic housing outer shell with thermal insulation place inbetween, and two threaded
pipes for the cold water supply IN marked with a blue ring and hot water discharge out marked with
a red ring the inner Reservoir is still protected against corrosion by a special glass ceramic
coating.Parry Water Heater. 35.00 Mains fed or self fill Parry Water Heater does require a good
clean up and could do with new handle on lid.all reflected in price. Brand New Water Heater 200.00
200 each.Collection Only from B10. Carver rapide. Gas or electric. Comes complete Brand new
HEATRAE SADIA UNDER SINK WATER HEATER 85.

http://17eldonsquare.com/images/canon-selphy-780-manual.pdf

00 Streamline 10 litre, 3kw. Fitted and removed before use, due to incorrect job spec. Bare unit
only. Not in original box. Cash on collection only, or could deliver if local. DY5 area. lpg gas
regulator 5.00 forsale lpg gas regulator brand new never been used came with a new bbq I brought
but already had one so didnt need it cash on collection only collection 1 mile from junction 10 m42
lpg gas fire 85.00 selling lpg gas fire in great good condition and it work very face measurement is
25 inches wide and 27 inches tall the back that fits in the fire breast is 16 inches wide and 22 inches
high much pick up cash on collection boiler parts 85.00 Johnson and starley hispec m31 water
heater,warm air heater and fan Heater 10.00 Oil filled electric heater was 50 new will sell for 10
bargain Heater 30.00 Electric heater heater 3.00 back on due to none collection heater 3.00 used for
camping. odd scuff but does work. heater 7.00 very good conditionWith large LED display showing
output temperature and target temperature this product is extremely versitile.. Directly set and
maintain output temperature automatically.Brand new in box with fittings and instruction manuals.
Seller will not accept returns due to incorrect product ordered. Product Information The Bosch
W1359 is an LPG water heater designed for use in static caravans. It is fully automatic no pilot light
and has a maximum output of 5.4 litres per minute. Dimensions mm 610 H x 270 W x 190 D
excl.Brand new in box with fittings and instruction manuals. It is fully automatic no pilot light and
has a maximum output of 5.4 litres per minute. Dimensions mm 610 H x 270 W x 190 D excl.BOSCH
W1359 LPG WATER HEATER 5LTRS 250.00 Sold DY12 Forest Share Share Description Bought this
for our camper van but it meant for static caravans. Brand new in box with fittings and instruction
manuals. Seller will not accept returns due to incorrect product ordered! Product Information.

https://www.firstimpressionspro.com/images/canon-selphy-800-manual.pdf

The Bosch W1359 is an LPG water heater designed for use in static caravans. It is fully automatic no
pilot light and has a maximum output of 5.4 litres per minute. Dimensions mm 610 H x 270 W x 190
D excl.Flow Rate Bought this for our camper van but it meant for static caravans. Dimensions mm
610 H x 270 W x 190 D excl.Shpock is a marketplace and classifieds platform that brings millions of
private buyers and sellers across the United Kingdom together London, Brighton, Birmingham,
Bristol, Manchester, Leicester and Liverpool are amongst the most active areas for second hand
shopping. Welche Cookies wir nutzen und die Moglichkeit sie zu deaktivieren findest du in unseren
Cookie Richtlinien. Weitere Informationen findest du in unserer Datenschutzerklarung. Finde unten
ahnliche Produkte. Ahnliche Produkte Water heater 70,00 Santon water heater cap 10l unused kept
in loft packaging untidy This item sells for 112 so would like 70 sold as seen Water heater 15,00 In
good working condition heater. Water Heater 120,00 Water heater, has been in storage for the last
few years as came out of my old work unit. Instant water heater 175,00 Instant boiling hot water, 5l
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capacity like new condition Andrews water heater 100,00 Plumber taken,was working Electric water
heater 50,00 The body consists of a steel reservoir water tank and plastic housing outer shell with
thermal insulation place inbetween, and two threaded pipes for the cold water supply IN marked
with a blue ring and hot water discharge out marked with a red ring the inner Reservoir is still
protected against corrosion by a special glass ceramic coating.Parry Water Heater. 35,00 Mains fed
or self fill Parry Water Heater does require a good clean up and could do with new handle on lid.all
reflected in price. Brand New Water Heater 200,00 200 each.Collection Only from B10. Comes
complete Brand new HEATRAE SADIA UNDER SINK WATER HEATER 85,00 Streamline 10 litre,
3kw. DY5 area.

lpg gas regulator 5,00 forsale lpg gas regulator brand new never been used came with a new bbq I
brought but already had one so didnt need it cash on collection only collection 1 mile from junction
10 m42 lpg gas fire 85,00 selling lpg gas fire in great good condition and it work very face
measurement is 25 inches wide and 27 inches tall the back that fits in the fire breast is 16 inches
wide and 22 inches high much pick up cash on collection boiler parts 85,00 Johnson and starley
hispec m31 water heater,warm air heater and fan Heater 10,00 Oil filled electric heater was 50 new
will sell for 10 bargain Heater 30,00 Electric heater heater 3,00 back on due to none collection
heater 7,00 very good conditionHeater 45,00 Description Strom Electrical 11KW Touch Water
Heater SEIH11KTS1 The Strom Electrical touchscreen water heater is brilliantly stylish and
compact. With large LED display showing output temperature and target temperature this product is
extremely versitile.. Directly set and maintain output temperature automatically.Brand new in box
with fittings and instruction manuals. It is fully automatic no pilot light and has a maximum output of
5.4 litres per minute. Dimensions mm 610 H x 270 W x 190 D excl.BOSCH W1359 LPG WATER
HEATER 5LTRS 250,00 Sold DY12 Forest Teilen Teilen Beschreibung Bought this for our camper
van but it meant for static caravans. Dimensions mm 610 H x 270 W x 190 D excl.Flow Rate. HELEN
D. 2 Number of items sold 0 Verkaufe Number of items bought 2 Kaufe Sign up date seit 2016
Aktivitaten Verkauft an anderen User Datum gelistet Produkt wurde am 4.9.2018 eingestellt Produkt
melden Produkt melden Was ist Shpock.Aber auch in Karnten, Salzburg, Vorarlberg, dem
Burgenland und der Steiermark finden User auf der Marktplatz und Kleinanzeigenplattform viele
Angebote. However it is in the public domain and can be easily found. Q, Do you have any complete
heaters for sale without a part exchange. A, I do have them occasionally, please ask.

mission4recruitment.com/wp-content/plugins/formcraft/file-
upload/server/content/files/1626c71d40e9eb---carrier-fb4-manual.pdf

Q,Can I exchange a different type of heater for the Paolma. A, No Im sorry but this is a Like for Like
exchange only. Q, My Paloma has suffered from Frost damage is this OK for exchange. A, Yes, thats
fine as long as its complete. Q, My Paloma has parts missing is this still OK for exchange. A, The
general answer is No but this does depend on which parts are missing. A, Palomabob does have a
contact number but ebay rules do not allow him to give it out. Q,Can I exchange a different type of
heater for the Rinnai. Q, My Rinnai has suffered from Frost damage is this OK for exchange. Q, My
Rinnai has parts missing is this still OK for exchange. Category Static Caravan Parts Condition New
Location Bury St. Edmunds, United Kingdom Feedback 4766 100% Brand Unbranded Type Heaters
Skyluxe brings to you an automatic 11litre room vented water heater. With a simple and elegant
design. No permanent pilot flame and multiple protection elements includes gas and temperature
sensor systems with LED display. Ignition is automatic. Built to the requirements of the new LoNox
standards. Ideal to replace your existing water heater. The battery operated ignition switches on as
soon as water flows through the unit. Designed for use in static caravans. Best of all its free. All
transactions are 100% secure. This heater is supplied with mounting brackets, to enable this heater
to be installed inline with the Morco G11 and Bosch W11 flue outlet. Shipping We ship all of our
items next day with tracking. The Cointra CPA Model Water heater is the new replacement from the
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Optima COB range, the CPA is the first Low Nox LPG open flue Water Heater available to the UK
market. As from September 26th 2018 it is a legal requirement to install Low Nox Boilers and Water
Heaters. Check our store!We also sell the larger unit CPA11 Shipping We ship all of our items next
day with tracking. Their small size allows them to fit in any space, no matter how small.

This unit will replace a Morco D51, D61, Primo 6, Cointra Optima 5 or Bosch W135 5L water heater.
To fit as a direct replacement for a Morco D51 or D 61 simply fit the supplied stand off brackets to
bring the Flue in line. Add to Favorites FeedBack Save This Seller Toggle navigation Charismatic
Limited Home About Us Shipping Policy Payment Options Returns Policy Contact Us LPG INSTANT
WATER HEATER FORCALI 10 LTR SHEPHERDS HUT STATIC CARAVAN MOBILE HOME PRODUCT
INFORMATION Forcali 10 litre LPG Water Heater for Touring Caravan,or Static Caravan Forcali
products, designed and developed in Spain for the national and international market Forcali has
established itself as the European leader in the domestic hot water and Static Caravan Market. The
Forcali range of A Rated instantaneous tankless LPG water heaters are now available in the UK for
the Holiday Home, Static Caravan and Shepherd Hut Markets. The Forcali LPG range of holiday
home water heaters operate without a pilot light offering high performance and safety in a neat
compact unit. Compatibility with existing Models This 10 Litre unit will replace the Morco G11e,
G101E, Bosch W11, Cointra 10 Litre water heaters To fit as a direct replacement simply fit the stand
off brackets supplied to bring the flue in line. Advanced features, bringing the safety of no
permanent flame, lower gas usage and far higher water temperature. If any problems occur during
the period of the warranty or during installation, please contact us as soon as possible. Please refer
to the shipping price at the top of this listing, shipping fees vary across the board on all our items.
The prices are for our standard delivery service which is within 12 working days. Deliveries are
usually made between 9am 4pm Monday Friday. No time can be specified and a signature is
required on receipt. Goods can be left on your property without a signature however this is at your
own risk.

This price does not include Saturday delivery if you require Saturday delivery please contact us and
we can quote you for the additional cost. Orders taken by 3pm on any working day can usually be
dispatched the same day for the next working day delivery at no extra cost. Certain postcodes incur
a surcharge Scottish Highlands and Islands FK17 99, G83, IV128, IV3339, PA2123, PA3540,
PH1526, PH3042, offshore which includes Isle of Wight, Isle of Man, Channel Islands and Northern
Ireland. If your postcode falls within a surcharge area you will have to contact us for shipping costs.
Please note We are unable to ship certain items to offshore Islands due to their size and fragility.
Surcharge areas are decided by the courier companies, not ourselves. For urgent next day
deliveries, we recommend you contact us. Please note that we are not able to give a firm guarantee
of an AM or PM delivery and our carriers do deliver up until 5.00pm. PLEASE CHECK THE
CONTENTS OF YOUR DELIVERY, THE GOODS MAY GET DAMAGED IN TRANSIT. We can not be
held liable for any costs incurred. Can I specify a delivery date. If there is a specific date on which
you would like your order delivered, please state so when placing your order. Although we are
unable to guarantee a delivery on a specific date, we will try our best. We use a next working day
courier service. We will do our utmost to deliver on the date specified and if we cannot
accommodate the date requested we will telephone or email you. If you require a Saturday delivery,
please contact us after placing your order. Do I need to be in to receive my order. You can request to
have your order left without signature, or to have the order left with a neighbour. Please specify
clearly where you would like your order left. It is essential that the postcode is provided together
with a phone number for the delivery address in order that there is not a delay.

If you request a change of delivery address after placing an order then an additional charge of 15
will be levied this is the couriers redirect charge. Its ok to change your mind. Well accept a request
to return goods up to 14 days after delivery providing the following terms are met All packaging



must be intact so that the item is in an unused and resaleable condition Seals and wrapping must be
unbroken Postage costs are covered by the customer the delivery charge of your order will be
deducted from your refund If you want cancel let us know ASAP by phone In the event you place the
order and immediately decide to cancel you must let us know the fastest way possible to avoid
incurring costs.Sending an email which can take longer to be picked up, will often mean the order
has already gone and shipping costs will be incurred. How to return an item by post Pack the goods
carefully so they will not be damaged in transit Enclose a brief explanatory note and your contact
details Print out our address label. Fill in the RMA number and attach it to your parcel and take it to
your local post office Returned items should be received into our warehouse within 14 days unless
otherwise agreed. We can collect in some circumstances We can arrange collection of the goods in
some cases and pass this cost onto you, collection charges depend on the item size, value and your
location, minimum collection costs starts at around 10. We would advise you of the cost before we
proceeded with a collection. Failed collections are still chargeable. How to return large or heavy
items Please send us a message for guidance if the item you wish to return weighs over 5kg. There
may be additional charges to cover the cost of collecting large or heavy items. If we have to instruct
our courier to collect, the collection charges may be between 13.60 small parcel 80.00 if palletised
Do I have to pay postage if I return an order.

If youve changed your mind about an item you will need to pay for the cost of returning it. The cost
of dispatch postage is nonrefundable. Please see above for further guidance. If you have received the
wrong item or there is a fault with it, we will cover the cost for you. If this is the case, please contact
us. Warranty Most items are covered by a manufacturer’s warranty whose terms have to be adhered
to. Return of faulty Items Faulty items should be advised by telephone and an initial checklist with
one of our Technical Team completed during the call to try to resolve the issue. The tech consultant
can agree to check out the fault and arrange for collection of the item. A replacement item or refund
will be issued if it is found to be faulty, If an item is returned as faulty and after testing no problem
can be found with it, the costs of collection plus an administration fee of 10.00 will be payable by the
customer. We reserve the right to deduct these costs from any refund due. Missing Parts non critical
Very rarely goods may arrive missing a part, we reserve the right to post the missing part within a
reasonable time limit and that such a missing part does not constitute an excuse for the customer to
demand a complete replacement of the goods dispatched or for the goods to be collected and
refunded. Your statutory rights are not affected. Add to Favorites FeedBack Save This Seller Toggle
navigation Charismatic Limited Home About Us Shipping Policy Payment Options Returns Policy
Contact Us IMASS IWH1.5 E LPG GAS INSTANTANEOUS HOT WATER HEATER CARAVAN
MOTORHOME PRODUCT INFORMATION IMASS Instant hot water heater for Caravan, Campervan
or Motorhome. The IMASS mobile instantaneous water heater for campervan, caravan or
motorhome, is the latest innovation and CE approved. The IMASS guarantees an instant and
unlimited supply of hot water in Caravans, Motorhomes, Campervans and Horseboxes, without any
preheating.

Comfort that you normally only enjoy at home is now also available in your Campervan or Caravan.
As there is always enough water available, it does not matter how many people want to take a
shower or how long they intend to use it. This water heater can also be used for outdoor showers or
for your childrens paddling pool, no problem. If you like, you can also wash your caravan or
campervan with the hot water from this heater. Forcali is synonymous with wellbeing, comfort and
safety because our products guarantee satisfaction and high quality and durability thanks to strict
quality and safety controls. With products designed and developed in Spain for the national and
international market, Forcali has established itself as the European leader in the domestic hot water
and home accessories market. After many years of use throughout Spain and Portugal in Static
Caravans and Holiday Homes. Our range of energy A Rated instantaneous tankless LPG water
heaters are now available in the UK for the Holiday Home Market. This unit will replace a Morco



D61, Cointra Optima 5 or Bosch 5L water heater. To fit as a direct replacement simply fit the stand
off brackets supplied to bring the Flue in line. This is included with the boiler NBPLEASE LET ME
HAVE A CONTACT PHONE NUMBER WHEN YOU ORDER IN CASE THE COURIER NEEDS TO
CONTACT SHOULD THERE BE ANY DELIVERY PROBLEMS.We are a family run business and have
been in the industry since my father started the business in 1978. The flue diameter is the same, so
if you are replacing a D61 you can use the existing flue. The MP6 has a piezo ignition and is not
available with an electronic ignition. This unit will replace a Morco G11, Cointra Optima 10 or Bosch
W11 and W475 water heater. This unit will replace a Morco D51, D61, Cointra Optima 5 or Bosch
W135 5L water heater. Q, Do you have a contact number. A, Palomabob does have a contact number
but ebay rules do not allow him to give it out,PRIOR TO A PURCHASE BEING MADE.

Failing to do so will result in a slower dispatch.PLEASE NOTE ALL LPG Water Heaters should be
installed by a GasSafe engineer for safety and warranty purposes. If a problem occurs in the
warranty period or installation please contact us before removing boiler. Credit Card TakenDelivery
by myhermes and usually dispatched the same working day if ordered before 2pm.Have confidence
buying from us. We are an established family business which was started by my Grandfather over 50
years ago. We deal with every thing Caravan. Visit our website below for info about
uswww.sheppeycaravans.co.uk Buy with confidence from a trusted seller see my About me Page
Dont forget to look at My Other Items Terms and Conditions. Once a bid has been placed, it is a
legally binding contract of purchase Payment must be received immediately via paypal, however if
this is not possible, please let us know to discuss solutions. If payment is not received within 7 days
of purchase then a Non Paying Buyer Dispute will be filed, and 10 days later a final fee credit lodged
You will be notified on the day that your goods have been dispatched via email Once you receive
your goods, please inspect them for any damage during transit, and report the said damage within
24hrs via email. If all is well please leave feedback, so we are aware that you have received your
goods. Please note that if there are any problems, contact us first via email giving full details of any
problem along with your user ID 7 days after we have dispatched your order, if we have not been
notified by you of any problem, or received feedback, we will send a feedback reminder. It is the
customers responsibility to ensure that payment is received in the due time as listed above Dispatch
of items is usually the same day if before 2pm Monday Thursday All goods are sent either via Royal
Mail second class post up to 2kg or myHermes over 2 kg.
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